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that the VISA card has been m
isused, lost or stolen or the PIN

 has
becom

e know
n to som

eone else and if your C
redit U

nion proves,
on the balance of probabilities, that you or your N

om
inee

contributed to the loss through:
(1)fraud, failure to look after and keep the P

IN
 secure in

accordance w
ith clauses 4(b), (c) and (d), or extrem

e
carelessness in failing to protect the security of the PIN

; or
(2)unreasonably delaying in notifying your C

redit U
nion or the VISA

C
ard H

otline of the m
isuse, loss or theft of the VISA card or of

the PIN
 becom

ing know
n to som

eone else and the loss occurs
betw

een the tim
e you or your N

om
inee did, or reasonably should

have, becom
e aw

are of these m
atters and the tim

e of
notification to your C

redit U
nion or the VISA C

ard H
otline.

H
ow

ever, you w
ill not be liable for:

(A)the portion of the loss that exceeds any applicable daily or
periodic transaction lim

its on your Linked Account(s);
(B)the portion of the loss on any Linked Account w

hich exceeds
the available balance of that Linked Account (including any
prearranged credit); or

(C
)all losses incurred on any account w

hich you had not agreed
w

ith your C
redit U

nion could be accessed using the VISA card
and PIN

.
d.

W
here a PIN

 w
as required to perform

 the unauthorised transaction
and clause 16(c) does not apply, your liability for any loss of funds
arising from

 an unauthorised transaction using the VISA card, if
the loss occurs before notification to your C

redit U
nion or the VISA

C
ard H

otline that the VISA card has been m
isused, lost or stolen

or the PIN
 has becom

e know
n to som

eone else, is the lesser of:
(i)

$150;
(ii)the actual loss at the tim

e of notification to your C
redit U

nion or
the VISA C

ard H
otline of the m

isuse, loss or theft of the VISA
card, or of the PIN

 becom
ing know

n to som
eone else (except

that portion of the loss that exceeds any daily or periodic
transaction lim

its applicable to the use of your VISA C
ard or

your Linked Account); or
(iii)the balance of your Linked Account, including any prearranged

credit.
e.

If, in cases not involving EFT Transactions, the VISA C
ard or PIN

are used w
ithout authority, you are liable for that use before

notification to your C
redit U

nion or the VISA C
ard H

otline of the
unauthorised use, up to your current daily w

ithdraw
al lim

it.
f.

N
otw

ithstanding any of the above provisions, your liability w
ill not

exceed your liability under the provisions of the Electronic Funds
Transfer C

ode of C
onduct, w

here that code applies.
17.

HOW
 TO REPORT LOSS, THEFT OR UNAUTHORISED USE OF THE

VISA CARD OR PIN
a.

If you or your N
om

inee believe the VISA card has been m
isused,

lost or stolen or the PIN
 has becom

e know
n to som

eone else, you
or your N

om
inee m

ust im
m

ediately contact your C
redit U

nion (if
during business hours) or the VISA C

ard H
otline at any tim

e on its
em

ergency num
ber detailed in the box below.

b.
The VISA C

ard H
otline or your C

redit U
nion w

ill acknow
ledge the

notification by giving a reference num
ber.  Please retain this num

ber
as evidence of the date and tim

e of contacting your C
redit U

nion
or the VISA C

ard H
otline.

c.
W

hen contacting the VISA C
ard H

otline, you or your N
om

inee
should confirm

 the loss or theft as soon as possible at your C
redit

U
nion’s office.

d.
The VISA C

ard H
otline is available 24 hours a day, 7 days a w

eek.
e.

If the VISA C
ard H

otline is not operating at the tim
e notification is

attem
pted, the loss, theft or unauthorised use m

ust be reported to
your C

redit U
nion as soon as possible during business hours.  Your

C
redit U

nion w
ill be liable for any losses arising because the VISA

C
ard H

otline is not operating at the tim
e of attem

pted notification,

provided that the loss, theft or unauthorised use is reported to
your C

redit U
nion as soon as possible during business hours.

f.
If the loss, theft or m

isuse, occurs O
U

TSID
E AU

STR
ALIA you or

your N
om

inee m
ust notify an organisation displaying the VISA sign

and also then confirm
 the loss, theft or m

isuse of the card:
(1)w

ith your C
redit U

nion by telephone or priority paid m
ail as

soon as possible; or
(2)by telephoning the VISA C

ard H
otline num

ber for the country
you are in, w

hich you m
ust obtain from

 your C
redit U

nion prior
to your departure in accordance w

ith clause 6(f) of these
C

onditions of U
se.

VISA
 C

A
R

D
 H

O
TLIN

E
A

ustralia w
ide toll free

1800 224 004
Sydney M

etropolitan A
rea

9959 7480

18.
S

TE
P

S
 Y

O
U

 M
U

S
T TA

K
E

 TO
 R

E
S

O
LV

E
 E

R
R

O
R

S
 O

R
D

ISPU
TED

 EFT TR
A

N
SA

C
TIO

N
S

a.
If you believe an EFT Transaction is w

rong or unauthorised or
your periodical statem

ent contains any instances of unauthorised
use or errors, im

m
ediately notify your C

redit U
nion.  Later, but as

soon as you can, you m
ust give your C

redit U
nion the follow

ing
inform

ation:
(1)your nam

e, account num
ber and VISA card num

ber;
(2)the error or the transaction you are unsure about;
(3)a copy of the periodical statem

ent in w
hich the unauthorised

transaction or error first appeared;
(4)an explanation, as clearly as you can, as to w

hy you believe it
is an unauthorised transaction or error, and

(5)the dollar am
ount of the suspected error.

If your com
plaint concerns the authorisation of a transaction, your

C
redit U

nion m
ay ask you or your N

om
inee to provide further

inform
ation.

b.
Your C

redit U
nion w

ill investigate your com
plaint, and if it is unable

to settle your com
plaint im

m
ediately to your and its satisfaction, it

w
ill advise you in w

riting of the procedures for further investigation
and resolution and m

ay request further relevant details from
 you.

c.
W

ithin 21 D
ays of receipt from

 you of the details of your com
plaint

your C
redit U

nion w
ill:

(1)com
plete its investigation and advise you in w

riting of the results
of its investigation; or

(2)advise you in w
riting that it requires further tim

e to com
plete its

investigation.
Your C

redit U
nion w

ill com
plete its investigation w

ithin 45 D
ays of

receiving your com
plaint, unless there are exceptional

circum
stances.

d.
If your C

redit U
nion is unable to resolve your com

plaint w
ithin 45

D
ays, it w

ill let you know
 the reasons for the delay and provide

you w
ith m

onthly updates on the progress of the investigation and
its likely resolution date, except w

here the C
redit U

nion is w
aiting

for a response from
 you and you have been advised that the C

redit
U

nion requires such a response .
e.

If your com
plaint has not been resolved w

ithin 120 D
ays of receipt

of the details of your com
plaint, the C

redit U
nion w

ill resolve the
com

plaint in your favour.
f.

If your C
redit U

nion finds that an error w
as m

ade, it w
ill m

ake the
appropriate adjustm

ents to your Linked Account including interest
and charges (if any) and w

ill advise you in w
riting of the am

ount of
the adjustm

ent.
g.

W
hen your C

redit U
nion advises you of the outcom

e of its
investigations, it w

ill notify you in w
riting of the reasons for its

decision by reference to these Term
s and C

onditions and the
Electronic Funds Transfer C

ode of C
onduct and advise you of any

adjustm
ents it has m

ade to your Linked Account.  If you are not
satisfied w

ith the decision, you m
ay w

ish to take the m
atter further.

You m
ay, for instance, contact the C

redit U
nion D

ispute R
esolution

C
entre or any other dispute resolution body w

hich your C
redit U

nion
m

ay advise from
 tim

e to tim
e. The C

redit U
nion D

ispute R
esolution

C
entre’s contact details are:

The C
U

D
R

C
G

PO
 Box 3A

M
elbourne VIC

 3001
Toll Free C

all:
1300 780 808

Facsim
ile:

(03) 9620 4446
Em

ail:
info@

cudrc.com
.au

W
ebsite:

w
w

w
.cudrc.com

.au
h.

If your C
redit U

nion decides that you are liable for all or any part of
a loss arising out of unauthorised use of the VISA card or PIN

, it
w

ill:
(1)give you copies of any docum

ents or other evidence it relied
upon; and

(2)advise you in w
riting w

hether or not there w
as any system

 or
equipm

ent m
alfunction at the tim

e of the relevant transaction.
i.

If your C
redit U

nion fails to carry out these procedures or causes
unreasonable delay in resolving your com

plaint, your C
redit U

nion
m

ay be liable for part or all of the am
ount of the disputed transaction

w
here that failure or delay has prejudiced the outcom

e of the
investigation.

19.
TR

A
N

SA
C

TIO
N

 A
N

D
 O

TH
ER

 FEES
a.

Your C
redit U

nion w
ill advise you w

hether it charges a fee, and
the am

ount of such fee, for:
• any transactions;
• issuing the VISA card or any additional or replacem

ent VISA
cards;
• using the VISA card;
• issuing the PIN

 or any additional or replacem
ent PIN

;
• using the PIN

;
• issuing account statem

ents; or
b.

Any other service provided in relation to the VISA card. Your C
redit

U
nion w

ill also advise you w
hether it w

ill debit any of your Linked
Accounts w

ith governm
ent charges, duties or taxes arising out of

any transaction.
c.

The fees & charges payable in respect of the VISA card are set
out in the Product Schedule w

hich form
s part of the PD

S for the
VISA card.

20.
EXC

LU
SIO

N
S O

F W
A

R
R

A
N

TIES A
N

D
 R

EPR
ESEN

TATIO
N

S
a.

Your C
redit U

nion does not w
arrant that M

erchants displaying VISA
signs or prom

otional m
aterial w

ill accept the VISA card in paym
ent

for goods and services. You should alw
ays enquire beforehand

before selecting goods or services.
b.

Your C
redit U

nion does not accept any responsibility should a
M

erchant, bank or other institution displaying V
IS

A
 signs or

prom
otional m

aterial, refuse to accept or honour the VISA card.
Your C

redit U
nion does not w

arrant that EFT Term
inals displaying

VISA signs or prom
otional m

aterial w
ill accept the VISA card.

c.
Your C

redit U
nion is not responsible for any defects in the goods

and services acquired by you through the use of the VISA card.
You acknow

ledge and accept that all com
plaints about these goods

and services m
ust be addressed to the supplier or M

erchant of
those goods and services.

21.
M

A
LFU

N
C

TIO
N

a.
You w

ill not be responsible for any loss you suffer because an
EFT Term

inal accepted an instruction but failed to com
plete the

transaction.
b.

If an EFT Term
inal m

alfunctions and you or your N
om

inee should

have been aw
are that the EFT Term

inal w
as unavailable for use

or m
alfunctioning, your C

redit U
nion w

ill only be responsible for
correcting errors in your Linked Account and refunding to you any
charges or fees im

posed on you as a result.
22.

C
H

A
N

G
ES TO

 C
O

N
D

ITIO
N

S O
F U

SE
a.

Your C
redit U

nion reserves the right to change these C
onditions

of U
se from

 tim
e to tim

e.
b.

Your C
redit U

nion w
ill notify you in w

riting at least 30 D
ays before

the effective date of change if it w
ill:

(1)
im

pose or increase any fees or charges for the VISA card;
(2)

increase your liability for losses; or
(3)

im
pose, rem

ove or adjust daily or other periodic transaction
lim

its applying to the use of the VISA card, PIN
, your Linked

Account(s) or Electronic Equipm
ent.

c.
Your C

redit U
nion w

ill notify you of other changes no later than the
day the change takes effect by advertisem

ent in the national or
local m

edia, notice in a new
sletter or statem

ent of account, or
individual notice sent to you.

d.
Your C

redit U
nion is not obliged to give you advance notice if an

im
m

ediate change to the C
onditions of U

se is deem
ed necessary

for the security of the EFT System
 or individual accounts.

e.
W

hen the VISA card is used after notification of any such changes,
you accept those changes and use of the VISA card shall be subject
to those changes.

23.
PR

IVA
C

Y A
N

D
 C

O
N

FID
EN

TIA
LITY

Your C
redit U

nion collects personal inform
ation about you or your

N
om

inee for the purposes of providing its products and services
to you.  Your C

redit U
nion m

ay disclose that personal inform
ation

to others in order to execute any instructions, w
here it reasonably

considers it necessary for the provision of the VISA card or the
adm

inistration of your Linked Account(s), or if it is required by law.
You represent that, in supplying your C

redit U
nion w

ith personal
inform

ation about your N
om

inee, you have authority to do so and
w

ill inform
 them

 of the contents of this clause.
You and your N

om
inee m

ay have access to the personal
inform

ation your C
redit U

nion holds about each of you at any tim
e

by asking your C
redit U

nion.
For m

ore details of how
 your C

redit U
nion handles personal

inform
ation, refer to your C

redit U
nion’s Privacy Policy.

24.
M

ISC
ELLA

N
EO

U
S

a.
You agree that you w

ill prom
ptly notify your C

redit U
nion of any

change of address for the m
ailing of any notifications w

hich your
C

redit U
nion is required to send to you.

b.
Your C

redit U
nion m

ay post all statem
ents and notices to you at

your registered address as provided for in your C
redit U

nion’s
records.

c.
If the VISA card is issued on a joint account, each party to that
account is jointly and severally liable for all transactions on the
VISA card.

V
IS

A
 D

E
B

IT
V

IS
A

 D
E

B
IT

V
IS

A
 D

E
B

IT
V

IS
A

 D
E

B
IT

V
IS

A
 D

E
B

IT
C

O
N

D
ITIO

N
S

O
F U

SE
These C

onditions of U
se take effect on and from

1 A
pril 2005 except as otherw

ise advised in w
riting

and replace all VISA
 D

ebit C
ard C

onditions of U
se

previously issued.

Product D
isclosure Statem

ent

These C
onditions of U

se apply to your use of the VISA card. You w
ill

also be given a Product Schedule w
hich sets out other im

portant
inform

ation about this product.

Together these tw
o docum

ents com
prise the C

redit U
nion’s Product

D
isclosure Statem

ent (“PD
S”) for the VISA card.

These C
onditions of U

se govern the use of the VISA card to access
your Linked Account(s). Your C

redit U
nion w

ill process the value of all
transactions, and any fees and charges, to your Linked Account(s).
Each such transaction w

ill be governed by these C
onditions of U

se
and by the Term

s and C
onditions for the relevant Linked Account.

You should read all these docum
ents carefully and retain them

 for future
reference. C

opies of each of the docum
ents can be m

ade available to
you on request from

 the C
redit U

nion.

Enquiries

If you w
ould like any further inform

ation about the VISA card please
contact the C

redit U
nion.



but is not lim
ited to, an autom

atic teller m
achine or point of sale

term
inal.

“EFT Transaction” m
eans an electronic funds transfer instructed

by you or your N
om

inee through Electronic Equipm
ent using a

VISA card and/or PIN
 or C

ard details but not requiring a m
anual

signature.
“Electronic Equipm

ent” includes, but is not lim
ited to, a com

puter,
television, telephone and an EFT Term

inal.
“Linked Account” m

eans your account(s) w
hich you link to a VISA

card, and includes any overdraft or line of credit w
hich you m

ay
attach to your Linked Account.
“M

erchant” m
eans a retailer or any other provider of goods or

services.
“N

om
inee” m

eans any person nom
inated by you to w

hom
 your

C
redit U

nion has issued an additional VISA card to access your
Linked Account(s).
“PIN

” m
eans the personal identification num

ber issued to you or a
N

om
inee by your C

redit U
nion for use w

ith a VISA card w
hen

giving an instruction through Electronic Equipm
ent.

“VISA
 card” m

eans the VISA card issued to you or a N
om

inee by
your C

redit U
nion.

c.
U

nless otherw
ise required by the context, a singular w

ord includes
the plural and vice versa.

2.
C

O
D

ES O
F C

O
N

D
U

C
T

a.
Your C

redit U
nion w

arrants that it w
ill com

ply w
ith the requirem

ents
of the Electronic Funds Transfer C

ode of C
onduct w

here that code
applies.

b.
The relevant provisions of the C

redit U
nion C

ode of Practice apply
to these C

onditions of U
se.

3.
SIG

N
IN

G
 TH

E VISA
 C

A
R

D
You agree to sign your VISA card im

m
ediately upon receiving it

and before using it as a m
eans of preventing fraudulent or

unauthorised use of your VISA card.
You m

ust ensure that your N
om

inee signs the VISA card issued to
them

 im
m

ediately upon receiving it and before using it.
4.

PR
O

TEC
TIN

G
 TH

E PIN
a.

Your C
redit U

nion w
ill provide a PIN

 to use the VISA card w
ith

certain Electronic Equipm
ent.  You agree to protect this PIN

 as a
m

eans of preventing fraudulent or unauthorised use of the VISA
card.

b.
You m

ust not tell or show
 the PIN

 to another person or allow
 it to

be seen by another person, including your fam
ily and friends.

c.
If you change the PIN

, you m
ust not select a PIN

 that represents
your birth date or a recognisable part of your nam

e.  If you do use
an obvious PIN

 such as a nam
e or date you m

ay be liable for any
losses w

hich occur as a result of unauthorised use of the PIN
before notification to your C

redit U
nion that the PIN

 has been
m

isused or has becom
e know

n to som
eone else.

d.
D

o not record the PIN
 on the VISA card or keep a record of the

PIN
 on anything w

hich is kept w
ith or near the VISA card unless

reasonable steps have been taken to carefully disguise the PIN
 or

to prevent unauthorised access to that record.
5.

U
SIN

G
 TH

E VISA
 C

A
R

D
a.

The VISA card m
ay only be used to perform

 transactions on your
Linked Account(s).  Your C

redit U
nion w

ill advise you of the
accounts, including any credit facility, w

hich you m
ay link to the

VISA card.
b.

Your C
redit U

nion w
ill debit your Linked Account(s) w

ith the value
of all transactions, including sales and cash advance vouchers
arising from

 the use of the VISA card (including all m
ail or telephone

orders placed by quoting the VISA card num
ber) and all other EFT

Transactions, or credit your Linked Account(s) w
ith the value of all

deposit transactions at EFT Term
inals.

c.
Your C

redit U
nion w

ill advise you from
 tim

e to tim
e:

(1)w
hat EFT Transactions m

ay be perform
ed using the  VISA card;

and
(2)w

hat EFT Term
inals of other financial institutions m

ay be used.
d.

Transactions w
ill not necessarily be processed to your Linked

Account on the sam
e D

ay.
6.

U
SIN

G
 TH

E VISA C
A

R
D

 O
U

TSID
E A

U
STR

A
LIA

a.
U

se of the VISA card outside Australia m
ust com

ply w
ith any

exchange control requirem
ents.

b.
All transactions m

ade overseas on the VISA card w
ill be converted

into Australian currency by VISA International, and calculated at a
w

holesale m
arket rate selected by VISA from

 w
ithin a range of

w
holesale rates or the governm

ent m
andated rate that is in effect

one day prior to the C
entral Processing D

ate (that is, the date on
w

hich VISA processes the transaction).
c.

All transactions m
ade overseas on the VISA card are subject to a

conversion fee equal to 2%
  of the value of the transaction and

payable to C
U

SC
AL, the principal m

em
ber of VISA International

under w
hich your C

redit U
nion can provide you w

ith the VISA card.
The am

ount of this conversion fee is subject to change from
 tim

e
to tim

e and your C
redit U

nion w
ill advise you in advance of any

such change.
d.

Som
e overseas M

erchants and EFT term
inals charge a surcharge

for m
aking an EFT Transaction. O

nce you have confirm
ed the

transaction you w
ill not be able to dispute the surcharge. The

surcharge m
ay appear on your statem

ent as part of the purchase
price.

e.
Before travelling overseas, you or your N

om
inee should consult

your C
redit U

nion to obtain the VISA C
ard H

otline num
ber for your

country of destination. You should use the VISA C
ard H

otline if
any of the circum

stances described in clause 17 apply.
f.

A cardholder m
ust com

ply w
ith all applicable exchange control

and tax law
s governing the use of the card and you indem

nify us
against liability, loss, fees, charges or costs arising as a
consequence of a failure to com

ply w
ith them

.
7.

W
ITH

D
R

AW
AL A

N
D

 TR
A

N
SA

C
TIO

N
 LIM

ITS
a.

You agree that the VISA card w
ill not be used to:

(1)
overdraw

 any of your Linked Account(s); or
(2)

exceed the unused portion of your credit lim
it under any pre-

arranged credit facility such as line of credit or overdraft.
b.

If clause 7(a) is breached, your C
redit U

nion m
ay:

(1)
dishonour any paym

ent instruction given; and
(2)

charge you an adm
inistrative fee as advised to you from

 tim
e

to tim
e.

c.
Your C

redit U
nion m

ay at any tim
e lim

it the am
ount of an EFT

Transaction. The C
redit U

nion w
ill advise you of any such daily or

periodic transaction lim
its in the Product Schedule w

hich form
s

part of the PD
S for the VISA card.

d.
You acknow

ledge that third party organisations including M
erchants

or other financial institutions m
ay im

pose additional restrictions
on the am

ount of funds that m
ay be w

ithdraw
n, paid or transferred.

8.
A

U
TH

O
R

ISATIO
N

S
You acknow

ledge and agree that:
(a)

your C
redit U

nion has the right to deny authorisation for any
EFT Transaction for any reason; and

(b)
your C

redit U
nion w

ill not be liable to you or any other person
for any loss or dam

age w
hich you or such other person m

ay
suffer as a result of such refusal.

9.
D

EPO
SITS AT EFT TER

M
IN

A
LS

a.
Any deposit you m

ake at an EFT Term
inal w

ill not be available for
you to draw

 against until your deposit has been accepted by your
C

redit U
nion.

b.
C

heques w
ill not be available to draw

 against until cleared.
c.

Your deposit is accepted once your C
redit U

nion has verified it in
the follow

ing w
ay:

(1)
your deposit envelope w

ill be opened in the presence of any
tw

o persons authorised by your C
redit U

nion;
(2)

should the am
ount you record differ from

 the am
ount counted

in the envelope, your C
redit U

nion m
ay correct your record to

the am
ount counted;

(3)
your C

redit U
nion’s count is conclusive in the absence of

m
anifest error or fraud;

(4)
your C

redit U
nion w

ill notify you of any correction.
d.

If the am
ount recorded by the EFT Term

inal as having been
deposited should differ from

 the am
ount counted in the envelope

by your C
redit U

nion, your C
redit U

nion w
ill notify you of the

difference as soon as possible and w
ill advise you of the actual

am
ount w

hich has been credited to your Linked Account.
e.

Your C
redit U

nion is responsible for the security of your deposit
after you have com

pleted the transaction at the EFT Term
inal

(subject to the C
redit U

nion’s verification of the am
ount you

deposit).
10.

A
C

C
O

U
N

T STATEM
EN

TS
a.

Your C
redit U

nion w
ill send you an account statem

ent for the Linked
Account at least every 6 m

onths.  You m
ay request m

ore frequent
account statem

ents.
b.

In respect of any Linked Accounts w
hich have a pre-arranged credit

facility attached such as a line of credit or overdraft, your C
redit

U
nion w

ill send you an account statem
ent m

onthly.
c.

You m
ay request a copy of your account statem

ent at any tim
e.

d.
Your C

redit U
nion m

ay charge a fee for responding to any request
by you to provide m

ore frequent account statem
ents or copies of

your account statem
ents.

11.
TR

A
N

SA
C

TIO
N

 SLIPS A
N

D
 R

EC
EIPTS

It is recom
m

ended that you check and retain all transaction slips,
receipts and paym

ent or transfer reference num
bers issued to

you after conducting an EFT Transaction, as w
ell as copies of all

sales and cash advance vouchers, to assist in checking EFT
Transactions against your statem

ents.
12.

A
D

D
ITIO

N
A

L C
A

R
D

S
a.

You m
ay authorise your C

redit U
nion, if it agrees, to issue an

additional VISA card to your N
om

inee provided this person is over
the age of 18 (unless your C

redit U
nion agrees to a younger age).

b.
You w

ill be liable for all transactions carried out by your N
om

inee
on the VISA card.

c.
Your C

redit U
nion w

ill give each N
om

inee a PIN
.

d.
Your N

om
inee’s use of the VISA card and PIN

 is governed by the
C

onditions of U
se.

e.
You m

ust ensure that each N
om

inee protects their VISA card and
PIN

 in the sam
e w

ay as these C
onditions of U

se require you to
protect your VISA card and PIN

.
13.

R
EN

EW
AL O

F TH
E VISA C

A
R

D
a.

U
nless you are in breach of these C

onditions of U
se or your C

redit
U

nion deem
s otherw

ise for the security of the EFT System
 or

individual accounts, your C
redit U

nion w
ill autom

atically provide
you and your N

om
inee w

ith a replacem
ent VISA card before the

expiry date of the current VISA card or additional VISA card.
b.

If you do not w
ish to receive a replacem

ent VISA card, either for
yourself or for your N

om
inee, you m

ust notify your C
redit U

nion
before the expiration date of the current VISA card.  You m

ust give
your C

redit U
nion reasonable tim

e beforehand to arrange
cancellation of the issue of a replacem

ent VISA card.
14.

C
A

N
C

ELLATIO
N

 A
N

D
 R

ETU
R

N
 O

F TH
E VISA C

A
R

D
a.

The VISA card alw
ays rem

ains the property of your C
redit U

nion.
b.

Your C
redit U

nion can im
m

ediately cancel the VISA card and
dem

and its return at any tim
e for security reasons or if you breach

these C
onditions of U

se or the term
s and conditions of your Linked

Accounts, including capture of the VISA card at any EFT Term
inal.

c.
Your C

redit U
nion m

ay, at any tim
e, cancel the VISA card for any

1.
IN

TR
O

D
U

C
TIO

N
a.

These C
onditions of U

se govern use of the VISA card to access to
your Linked Account(s) at your C

redit U
nion.  Each transaction on

a Linked Account is also governed by the term
s and conditions to

w
hich that account is subject.  In the event of an inconsistency

betw
een these C

onditions of U
se and the term

s applicable to your
Linked Account(s), these C

onditions of U
se shall prevail.

b.
D

efinitions
In these C

onditions of U
se:

“C
ard D

etails” m
eans the inform

ation provided on the card and
includes, but is not lim

ited to, the card num
ber and expiry date.

“C
redit U

nion” m
eans your credit union w

ith w
hich your Linked

Account is held.
“C

U
SC

A
L” m

eans C
redit U

nion Services C
orporation Australia

Lim
ited.

“Day” m
eans a 24-hour period com

m
encing on m

idnight in Sydney
Eastern Standard Tim

e or Eastern Sum
m

er Tim
e, as the case

m
ay be.

“EFT System
” m

eans the shared system
 under w

hich E
FT

Transactions are processed.
“EFT Term

inal” m
eans the electronic equipm

ent, electronic
system

, com
m

unications system
 or softw

are controlled or provided
by or on behalf of your C

redit U
nion or any third party for use w

ith
a VISA card and PIN

 to conduct an EFT Transaction and includes,

reason by giving you 30 D
ays w

ritten notice. The notice does not
have to specify the reasons for the cancellation.

d.
You m

ay cancel your VISA card or any VISA card issued to your
N

om
inee at any tim

e by giving your C
redit U

nion w
ritten notice.

e.
If you or your C

redit U
nion cancel the VISA card issued to you,

any VISA card issued to your N
om

inee(s) w
ill also be cancelled.

f.
You w

ill be liable for any transactions you or your N
om

inee m
ake

using the VISA card before the VISA card is cancelled but w
hich

are not posted to your Linked Account until after cancellation of
the VISA card.

g.
You m

ust return your VISA card and any VISA card issued to your
N

om
inee to your C

redit U
nion w

hen:
(1)

your C
redit U

nion notifies you that it has cancelled the VISA
card;

(2)
you close your Linked Account(s);

(3)
you cease to be a m

em
ber of your C

redit U
nion;

(4)
you cancel your VISA card, any VISA card issued to your
N

om
inee, or both;

(5)
you alter the authorities governing the use of your Linked
Account(s) unless your C

redit U
nion agrees otherw

ise.
15.

U
SE A

FTER
 C

A
N

C
ELLATIO

N
 O

R
 EXPIRY O

F TH
E VISA C

A
R

D
a.

You m
ust not use the VISA card or allow

 your N
om

inee to use the
VISA card:
(1)

before the valid date or after the expiration date show
n on the

face of the VISA card; or
(2)

after the VISA card has been cancelled.
b.

You w
ill continue to be liable to reim

burse your C
redit U

nion for
any indebtedness incurred through such use w

hether or not you
have closed your Linked Account(s) at your C

redit U
nion.

16.
YO

U
R

 LIA
B

ILITY IN
 C

A
SE TH

E VISA
 C

A
R

D
 IS LO

ST O
R

STO
LEN

 O
R

 IN
 C

A
SE O

F U
N

A
U

TH
O

R
ISED

 U
SE

a.
You are liable for all losses caused by unauthorised E

FT
Transactions unless any of the circum

stances specified in
paragraph b below

 apply.
b.

You are not liable for losses:
(1)

w
here it is clear that you and your N

om
inee have not

contributed to the loss;
(2)

that are caused by the fraudulent or negligent conduct of
em

ployees or agents of:
• the C

redit U
nion;

• any organisation involved in the provision of the E
FT

System
; or

• any M
erchant relating to a forged, faulty, expired or cancelled

VISA card or PIN
;

(3)
that are caused by the sam

e transaction being incorrectly
debited m

ore than once to the sam
e account;

(4)
that w

ould exceed the am
ount of your liability to your C

redit
U

nion had your C
redit U

nion exercised its rights (if any) under
the VISA International R

ules and R
egulations against other

parties to those rules and regulations; or
(5)

resulting from
 unauthorised use of the VISA card or PIN

:
(A)

in relation to an EFT Transaction w
hich does not require a

PIN
 authorisation, before receipt of the VISA card;

(B)
in relation to an E

FT Transaction w
hich requires P

IN
authorisation, before receipt of the PIN

; or
(C

)
in either case, after notification to your C

redit U
nion in

accordance w
ith clause 17 that the VISA card is being used

w
ithout authority, that it has been lost or stolen, or that PIN

security has been breached.
c.

You w
ill be liable for any loss of funds arising from

 any unauthorised
EFT Transaction using the VISA card or PIN

 if the loss occurs
before notification to your C

redit U
nion or the VISA C

ard H
otline

You should follow
 the guidelines in the box below

 to protect against
unauthorised use of the VISA  card and PIN

. These guidelines provide
exam

ples of security m
easures only and w

ill not determ
ine your

liability for any losses resulting from
 unauthorised EFT Transactions.

Liability for such transactions w
ill be determ

ined in accordance w
ith

clause 16 of these C
onditions of U

se and the Electronic Funds
Transfer C

ode of C
onduct.

G
uidelines for Ensuring the Security of the VISA

 card and PIN
•

Sign the VISA card as soon as you receive it;
•

Keep the VISA card in a safe place;
•

If you change the PIN
, you m

ust not select a PIN
 that represents

your birth date or a recognisable part of your nam
e;

•
N

ever w
rite the PIN

 on the VISA card;
•

N
ever w

rite the PIN
 on anything that is kept w

ith or near the
VISA card;

•
N

ever lend the VISA card to anybody;
•

N
ever tell or show

 the PIN
 to another person;

•
U

se care to prevent anyone seeing the VISA card num
ber and

PIN
 being entered at Electronic Equipm

ent;
• Im

m
ediately report the loss, theft or unauthorised use of the

VISA card to your C
redit U

nion or to the VISA C
ard H

otline;
•

Keep a record of the VISA card num
ber and the VISA C

ard
H

otline telephone num
ber for your area w

ith your usual list of
em

ergency telephone num
bers;

•
Exam

ine your periodical statem
ent im

m
ediately upon receiving

it to identify and report, as soon as possible, any instances
w

here the VISA card has been used w
ithout your authority; and

•
Im

m
ediately notify your C

redit U
nion of any change of address.


